Telephone Line Requirements for Speedy Dialer Products

Analog

Required: One Standard Analog Business or Residential line (RJ11 phone jack required)

Speedy Dialer

VolP

VoIP telephone lines can be fairly good quality or they can be very poor quality. They may have static, slow
speed, and a “warbling” sound. VolP may be used with Cheetah Power Dialer or Spider Web Dialer because
you are calling live with this software. If you hear a bad line, you can hang up and try again. Speedy Weather
software may also be used with VolP because the caller can hang up and call again if he or she gets a bad line.

VoIP should NOT be used with Rapid Rabbit Auto Dialer. This is because this product calls each phone
number and “listens” to determine if the call is answered by a live person or by an answering machine. If it
hears static, “warbling”, or gets slow reactions, it will not know when to deliver the message nor whether to
deliver the live message or answering machine message.

In addition, most VoIP companies have restrictions against automatic dialing. They claim to offer unlimited
calling, but not in the case of auto dialing.



